
The High Life: Why Dispensaries Should Get 
Hooked on iUltima Answering Service 

 

Introduction 

 

Welcome, cannabis connoisseurs and dispensary dynamos! ������ Are you ready to 
elevate your business and leave your competition in the dust? If you’re not using 
an answering service, you might as well run a dispensary in the 1970s! Fear not—
iUltima is here to lift your customer service game higher than ever.  

 

This eBook will dive into the numerous benefits of using iUltima Answering 
Service. We’ll sprinkle in some delightful statistics and a dash of humor to keep 
you engaged. So roll up (figuratively), and let’s get into it! 
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Chapter 1 
 

24/7 Availability—Because We Know You’re Busy! 

 

Did you know that 70% of customers say they would switch brands if they 
received poor service? Yikes! In the fast-paced world of dispensaries, being 
available when your customers need you is crucial. With iUltima, you get a 24/7 
answering service that ensures your customers can reach you anytime—whether 
it's a midnight munchie crisis or a burning question about your best-selling strain. 

 

Benefit: Never miss a call again! Keep your customers happy and returning for 
more, even in the wee hours. After all, someone’s got to answer when they need 
their favorite bud at 3 AM! �� 
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Chapter 2 

 
Professionalism That Packs a Punch 

 

Let’s face it: first impressions matter. With Twins Dynasty iUltima professional 
answering service, you’ll project a polished image that says, “We mean business!” 
Imagine your customers calling in only to be greeted by a friendly, knowledgeable 
voice that knows the ins and outs of your products. 

 

Statistics: Businesses that use professional answering services report a 20% 
increase in customer satisfaction. Who doesn’t want happy customers? With a 
team that knows their cannabis, you’ll leave your callers impressed and eager to 
visit your dispensary. 
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Chapter 3  
 

Boost Your Productivity—Less Stress, More Success! 

 

We all know the cannabis industry can be stressful. Juggling customer inquiries, 
managing inventory, and keeping your staff happy can feel overwhelming. Using 
iUltima, you can offload those incoming calls to our skilled agents, allowing you to 
focus on what you do best —bestselling that sweet, sweet ganja!  

 

Fun Fact: Businesses that outsource their answering service see a 35% increase in 
productivity. Imagine all the extra time you’ll have for brainstorming new product 
ideas or just relaxing with a joint after a long day! 
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Chapter 4 

 
Marketing Magic—Capturing Leads Like A Pro! 

 

Every call is an opportunity. But if you’re busy helping a customer in-store, you 
might miss a golden chance to convert a curious caller into a loyal customer. With 
iUltima, every inquiry is handled smoothly, ensuring you never miss out on a 
potential sale. 

 

Statistic Alert: Companies using answering services can convert up to 30% more 
leads into sales. That’s a massive boost in revenue, all while you kick back and let 
our team work their magic! 
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Chapter 5 

 
Tailored Solutions for Your Unique Needs 

 

At Twins Dynasty (iUltima), we understand that every dispensary is unique—just 
like your favorite strain. Whether you’re a small boutique or a large chain, we offer 
customizable solutions that fit your needs. Want to capture orders, answer FAQs, 
or schedule appointments? We’ve got you covered! 

 

Bonus: We tailor our services just like you tailor your product offerings. Let’s find 
the perfect blend for your dispensary! 
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Chapter 6 

 
Cost-Effective and Stress-Free 

 

Let’s talk dollars and cents. Hiring a full-time receptionist can be expensive, but 
with iUltima, you only pay for what you need. It’s like having your cake and eating 
it, too—without the guilt!  

 

Let's Talk Money: Businesses can save up to 50% on staffing costs using an 
answering service. So why not invest those savings back into your dispensary? 
Maybe a new product line?  
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Conclusion:  
 

Let’s Elevate Your Dispensary! 

 

In the ever-growing world of cannabis, staying ahead of the competition is critical. 
Partnering with Twins Dynasty using iUltima Answering Service will enhance 
customer service, boost productivity, and elevate your dispensary. 

 

So, what are you waiting for? Join the many dispensaries that have already reaped 
the benefits of our answering service. It’s time to embrace the high life—where 
excellent customer service is just a call away! 

 

Thank you for taking this journey with us! For more information or to get started, 
visit our website www.twinsdynasty.com.  

Let’s get your dispensary soaring to new heights! ������ 
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http://www.twinsdynasty.com/



